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ADDENDUM #2 
RFP-2021-NHH-02-CLAIM  

Claims Management Services 

On October 5, 2020, the New Hampshire Department of Health and Human Services 
published a Request for Proposals, soliciting proposals for claims management services. 
The selected Vendor will process reimbursement claims for New Hampshire Hospital, 

The Department is publishing this addendum to: 

1. Delete and replace Section 3, Statement of Work, Subsection 3.11,  Scope of 
Services, Paragraph 3.1.2 , , Subparagraph 3.1.2 with the following: 

3.1.2.1.  Accepting both 837I and 837P claims files from myAvatar [New 
Hampshire Hospital’s (NHH) Electronic Health Record] and forwarding 
them to appropriate insurance providers. 

 
 

 

 


